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Process Capability Studies, Part 4: Applications of Experimental Design 
(Aug., p. 123) 

Process Capability Studies, Part 5: Ruggedness Tests (Oct., p. 109) 

Bootstrapping: How to Make Something From Almost Nothing and 
Get Statistically Valid Answers, Part 1: Brave New World (Dec., 
p. 97) 


Technical Aids 

(The following columns by Lloyd S. Nelson appeared in the Journal of Quality 
Technology.) 

Power in Comparing Poisson Means: |. One-Sample Test (Jan., p. 68) 

Power in Comparing Poisson Means: ||. Two-Sample Test (Apr., p. 163) 

Polynomial Interpolation (July, p. 259) 

Additional Critical Values for Multiple Comparisons by Cluster Analysis (Oct., 
p. 366) 


Video Review 
Leadership: The FORTUNE Magazine Video Seminar (QP, Sept., p. 143) 
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